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L-R, Angela Robertson; Ellen Bercovitz; Kairi Williams (Board 
member); Award host, MP Linda Jeffery - Parliamentary Assistant 
for the Ministry of Citizenship & Immigration; Beverley Pope 
(Parkdale Drop In volunteer); Greta Skinner (Parkdale Drop In 
volunteer); Arlene Moscovitch (Bloor St. Drop In volunteer); & 
Lisha Van Leeuwen (Board member)

Volunteer Update
Sistering volunteers are more than invaluable assets to our 
organization; without them, many of our programs and services 
would not exist. Sistering volunteers are priceless!

Our current volunteer roster has over 260 regular and event 
volunteers, and dozens more corporate volunteers, who donate 
precious hours in such activities as: 

Joining our Board of Directors and committees•	
Coordinating our incredibly successful •	 Funny Girls and Dynamic 
Diva’s fundraiser 
Supporting our programs by sorting clothing, serving lunches to •	
200+ women & assisting ESL classes
Providing self-care and social recreation services — manicures, •	
art projects, beading groups, yoga, singing, aromatherapy, 
massage, reflexology, earth celebrations, to name only a few
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SISTERING — A WOMAN"S PLACE 
STATEMENT OF OPERATIONS

Year Ended March 31, 2009

REVENUES	 2009	 2008	
Ontario Ministry of Health/Local Health 
Integration Network
	 Mental Health Programs and Services	 1,225,556	 1,198,588
	 Long Term Care	      52,538	 44,938
United Way of Greater Toronto	 429,424	 444,456	
City of Toronto	    242,808	     234,444	
Donations	    237,756	     212,877	
Bequests	    105,000	     137,500	
Ontario Women’s Directorate	     90,000	       90,000
Fundraising	    62,614	       25,647	
Foundations	    36,359	     102,350	
Youth Challenge Fund	    14,818	       74,622
Interest	      7,522	       13,086	
Miscellaneous	      4,353	         4,832	
HRDC – SCPI/HPI      	   — 	       33,240
Amortization of Deferred Capital Contributions	  111,691	       77,232	
	 2,620,439	   2,693,812	
	
EXPENSES
Wages and Benefits	 1,688,843	 1,625,297	
Programs	    358,288	    299,907	
Building Occupancy Costs	    189,609	  194,380
Purchased services	    120,866	     98,492	
Fundraising	     80,147	      62,180	
Repairs and Maintenance	     75,343	      68,105	
Office and General	     66,917	      90,679	
Professional Fees	     13,409	      14,553	
Insurance	      11,232	       10,851
Youth Challenge Project	        8,219	       74,622	
Promotion and Publicity	        5,747	         5,224
Volunteer	        4,882	         2,419
Amortization	     124,120	 86,121	
		
	  2,747,622	   2,632,830
EXCESS (DEFICIENCY) OF  
REVENUES OVER EXPENSES	 $ (127,183)	 $  60,982	

annual report 
2008-2009
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A Woman's Place

Co-Chairs 
Message

The strength and resiliency of the 
women Sistering serves was spotlighted 
over the past year, as women spoke 
out about changes needed to end 
homelessness and reduce poverty in 
their lives. 

Back Talk: Women Speak about 
Reducing Poverty in their Lives, a 
community forum convened by Sistering 
for women with lived experience of 
poverty saw the participation of over 
200 women who spoke directly to the 
Minister responsible for the Poverty 
Reduction Strategy for Ontario, Deb 
Matthews. In response, the Minister 
committed to the development of 
strategies that reflects the issues 
the women spoke about “to address 
systemic, entrenched poverty.” 

Sistering additionally partnered with 
Street Health to produce a Women 
and Homelessness Research Bulletin. 
The research confirmed that absolute 
homelessness and poverty has brutal 
consequences for women:

37% of homeless women had been •	
physically assaulted in the past year
1 in 5 had been sexually assaulted •	
in the past year, of which over 55% 
had been sexually assaulted more 
than once in the last year, and
84% had at least one serious •	
physical health condition — a 
significantly higher rate of illness 
than for homeless men.

Continuing our year’s deliberate 
strategy to deliver on our mission to 
“change social conditions that endanger 
women’s welfare,” Sistering hosted 
an International Women’s Day teach-
in with The Shelter, Sanctuary, Status 

L-R: Elvira Kurt (host) and Liberty Silver (Diva extraordinaire) at 2008 Funny Girls 
Dynamic Divas.  Photographer credit: Rainer Soegtrop.

Sistering is a women’s 

organization that offers practical 

and emotional support to women 

through programs which enable 

them to take greater control 

over their lives. Guided by the 

principles of Anti-Racism/Anti-

Oppression, Sistering works to 

change social conditions which 

endanger women’s welfare.

Campaign to share struggles and strategies 
in fighting violence against women. All of 
these efforts increase awareness and support 
mobilization for progressive changes that 
benefit the women of Sistering.

We also had much to celebrate. Angela 
Robertson, our Executive Director, was this 
year’s YWCA Toronto Woman of Distinction 
for Social Change award recipient. A 
passionate social justice advocate, Angela 
has worked relentlessly to make visible the 
hidden nature of women’s homelessness 
and the differential impact of poverty on 
women’s lives. We join the community in 
saying “Thank you and congratulations, 
Angela.”

Thank you also to the donors, staff, and 
volunteers who continue to bring their 
commitment, hard work, and generosity 
to the women and the organization. It is 
their collective effort that enables the 
organization to respond to the ordinary and 
extraordinary needs of women. 

Margaret Hancock & Susan Nwosu,  
Co-Chairs 

Government
City of Toronto
Ontario Ministry of Health & Long-

Term Care
Ontario Women’s Directorate
Toronto Central Local Health 

Integration Network
Toronto Enterprise Fund
United Way of Greater Toronto

Bequests
Estate of Lillian Odermatt
Estate of Lucille Owen
Estate of Helen Stacey

Foundations
CHUM Charitable Foundation
MAZON Canada
Private Giving Foundation
Strategic Charitable Foundation
Toronto Community Foundation 
The Azrieli Foundation
The Derick Brenninkmeyer 

Charitable Foundation
The F.K. Morrow Foundation
The Geoffrey H. Wood Foundation
The Hermant Family Foundation 
The McLean Foundation
The Rainbow Foundation

Service Clubs
The Rotary Club of Toronto

Companies
360 Naturopathic Clinic
962 Bloor Street Ltd.
Alberto Culver Canada Inc. 
Alterna Savings
Angel Hair Salon
Annona Restaurant
Any Direct Flight
Astral Media
Ballet Creole
Banwell Financial
Beestung – Lingerie De Femme
Best Secretarial Service
Bloor-Landsdowne Hardware
BMO Capital Markets
Cadbury Canada
Cam’s Auto Service
Canadian Business for Social 

Responsibility
Christine Bib Catering
Clintar Grounds Keeping Services
CN Tower
Competence Consultants & 

Associates
Curves
Dancap Productions
Dasd Contracting
Diana Griffin Massage R.M.T.
Dimock Stratton LLP 
Divine Catering
Estee Lauder
Esther Myers Yoga Studio
Ezra’s Pound
Factory Theatre
Flowers By Nature
Foglie, The Flower Shop 
Fresh Baked Goods
Front Door Organics
Gladstone Hotel
Inniskillin Wines Inc.
J. S. Cheng & Partners Inc.
Jean Lottie
Joe Fresh Style
Joyce Kiousis Investment
Judy Brase Research Inc.
Liaison College of Culinary Arts
Lula Lounge
Madeleine’s Cherry Pie & Ice Cream
Maple Leaf Sports & Entertainment
Marc Anthony Cosmetics
Modpro Property Corporation
Moonrox

New Moon Kitchen
Nick Porretta, Broker
Noisette Pastry Works
NOW Magazine
Opera Atelier
OPG Employees & Pensioners Trust
Padulo Integrated Inc.
Paragon Security
Paula Bowley Architects Inc.
Premier Fitness, Rogers Centre
Price Waterhouse Coopers
Rae Dunphy Aromatics
Rona Moreau Financial Services
Royal Caribbean Restaurant
Salemark Realty 
Sanson Law Office
Sienna Films
Sigrid Naturals
South Klein Marketing 
St. Lawrence Wine Market
Starbucks, West Oak Trail
Step Into Your Power Productions
StrategiSense Inc.
Stratford Festival
Strictly Bulk, The Bulk Food 

Emporium
Studio Fresh
Susan Harris Design
Tafelmusik Baroque Orchestra & 

Chamber Music
Tansy & Company
Terra Cotta Clothing Design
The Barber’s Daughter
The Beaconsfield Bistro
The Body Shop
The Canadian Stage Company
The Daniels Corporation 
The Printing House
The Shopping Channel 
Threads Lifestyle
TIFF Sprockets Festival
Venver Blind Cleaning
VIA Rail Canada
Vital Steps
Walt Disney Entertainment Canada
Westin Harbour Castle Hotel
Westmount Gallery
Wonderworks
Zuccarini Importing Company

Churches & Religious 
Organizations
Beaver Bible Class
Bellefair United Church Women
Bread of Life Ministries
Church of Our Saviour
Congregation of Notre Dame
Grace Church on the Hill
Humbervale United Church Women
Knox United Church
Metropolitan Community Church
Oraynu Congregation For 

Humanistic Judaism
Rosedale United Church Women 
Sisters of Service Canada
St. Anne’s ACW Group
St. Joan of Arc Catholic Women‘s 

League
Taric Islamic Centre
Temple Emmanuel
The Sisters, Faithful Companions 

of Jesus

Unions, Community Groups  
& Schools
Bloor Collegiate – TDSB
CUPE Local 4400
Houselink Community Homes
Jewish Women International
Labour Education Centre
Metro Toronto Chinese & South East 

Asian Legal Clinic
Toronto Roller Derby League
Victoria Men’s Choir

Charitable registration #10798-3009-RR0001
Sistering is a United Way member agency.

In June 2008, a group of Sistering volunteers were awarded special 
recognition at two separate award ceremonies. At the Family Services 
Association (FSA) Awards, our in-house volunteer aromatherapist, 
Arlene Moscovitch, was awarded the FSA’s Toronto Community 
Service Award. Arlene is a trained Clinical Aromatherapist. Her weekly 
Aromatherapy Program is unique in that there are no other free 
aromatherapy treatments offered in other drop-ins in the city. Arlene 
is a truly exceptional woman and volunteer and has innovated our 
programming, bringing this very effective and important alternative 
health practice to Sistering. 

Additionally, Sistering volunteers Beverley Pope, Kairi Williams, Lisha 
Van Leeuwen, Arlene Moscovitch, and Greta Skinner, were all awarded 
Ontario Volunteer Service Awards for Volunteer Excellence in the 5- 
and 10-year plus service categories. Sistering is proud of our skilled, 
dedicated, and long-standing volunteers.

Without our volunteers, we could not provide the innovative and 
responsive programs and services for which Sistering is well-known.

DONOR RECOGNITION
Sistering gratefully acknowledges the generosity of 
many individuals and the following supporters:
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Sistering is in our 28th year of providing basic 
needs, advocacy and emotional support to 
women whose lives are impacted by poverty, 
homelessness and social isolation. We are 
proud to say that our programs are open 365 
days per year. Thank you to our community of 
donors, funders and partners. Your continuing 
belief in the value of our work enables our 
success in responding to the needs of the 
women accessing our services.

Towards ensuring that the community is 
informed of our programs and services, 
and has access to our resources, we have 
redesigned our website and invite you to 
visit it for ongoing updates about our work. 
Both the Women and Homelessness Research 
Bulletin and an edited video from the Back 
Talk community forum are accessible on the 
website. 

Sistering served a total of 1,983 women in 
2008. The impact puts immediate pressure on 
our basic needs services — food, TTC, laundry, 
and clothing. Hence, more than ever before, 
we need to continue to provide stabilizing 
basic services while at the same time engage 
in strategic advocacy for systemic changes to 
improve the conditions of women living below 
the poverty line.

A heartfelt thank you to staff, Board, 
community allies and friends who nominated 
me for the 2009 YWCA Toronto Woman of 
Distinction for Social Change award; it was 
an honour to be nominated, and a privilege 
to be the recipient of this YWCA award. At 
the awards ceremony I was surrounded by a 
community of women from Sistering, allies and 
family, and for those who were not present I 
share with you an excerpt from my Thank You 
remarks to the audience of over 1,300 at the 
Metro Convention Centre:

“I graciously accept the award on behalf of a 
long line of women who have been warriors 
in the struggle for women’s liberation and 
who have worked without recognition to 
create sanctuaries and social change so that 
young girls and women coming behind them 
can live lives not diminished by poverty, 
discrimination and violence.

Executive Director’s Message
Bloor Street Drop In
The past year was full of changes for the Drop In: new 
programming and rapid growth. We experienced an increase in 
women accessing our basic needs and supports services, in 
particular, our Food Access Program. This increase speaks to the 
change in the economy. Most of the women are experiencing 
loss of their low wage work, often leading to the loss of already 
precarious housing, and struggling to access healthy food. 
Sistering now serves between 180—210 meals each day, with 
some days reaching 240 women.

Provision of programs and services that enrich and enhance 
women’s lives continues. This year the focus has been on 
providing a range of alternative complementary therapies 
including reiki, massage, acupuncture, aromatherapy, and yoga 
provided through our Volunteer program, and special treats 
such as spa days, provided in partnerships with Marvel School 
of Aesthetics, University Student Volunteer Day, and Have It All-
Women’s Empowerment group. Women were treated to a full 
day of haircuts, facials, and manicures.

Chronic illness remains a major issue for many of the women 
who come to Sistering. In partnership with Women’s Health in 
Women’s Hands, bi-weekly workshops were held on managing 
diabetes and hypertension, maintaining a healthy heart, and 
learning how to shop and eat healthy on a limited budget. 
Additionally, through the West End Oral Health Project, women 
accessed dental services provided by a team of student dental 
hygienists and a dental surgeon from St. Joseph’s Hospital. 

This year we introduced Sisters Supporting Sisters, a support 
group for women whose lived experiences and realities include 
trauma, violence, loss, grief, depression, poverty, isolation, 
and issues of mental health. Sistering provides a safe space for 
women to share and speak about their common experiences 
and support each other. 

Playing with Words, through our partnership with Gilda’s 
Club, was a series of weekly workshops held for women with 
low income and impacted by cancer. The workshops explored 
storytelling, poetry writing, and visual arts as ways for women 
to express their personal experiences with cancer. The series 
culminated with a public presentation 
of written and visual art pieces 
produced by the women.

Parkdale Drop In & Outreach
The Parkdale program also 
experienced a large increase in 
the number of women it serves, 
now an average of 45—55 women 

W.H.E.W. (Women’s Harm Reduction Education Works)
W.H.E.W is a new support group that provides support, activities, and 
education to women users and their community. It works towards reducing 
the stigma and discrimination many women face as drug users. This initiative 
is our way to reduce the harm around risk activity (illegal drug use, sex, & 
sex trade), and to ensure that drug users get the same access to health care, 
housing, and supports as non-drug users. 

Sistering Services

Income Support
Inspirations & On The Path – New Directions

Spa Day with volunteers from Marvel School of Aesthetics

Our Community – Sistering Demographic Survey
Sistering completed a demographic survey of 124 of our 
participants across all the program sites in 8 languages (Spanish, 
English, Mandarin, Cantonese, Urdu, Portuguese, Hindi, and 
Punjabi). The process was supported by a team of 8 volunteers 
working with staff and an external reviewer. Some alarming 
highlights of the fi ndings include:

34% of the women served are between 31–45 years old and 31% • 
between ages 61–74

69% are living with a chronic health issue• 

43% have experienced physical abuse as a child• 

38% have experienced physical violence as an adult • 

16% have experienced sexual assault• 

56% of women did not receive support for experience of • 
physical or sexual violence

The fi ndings will be used to support our service planning and 
advocacy efforts aimed at addressing the multitude of issues 
related to women’s experiences of poverty and violence.

This year both initiatives engaged in a joint Strategic 
Planning process, seeking to address issues of 
sustainability and assist us in clarifying our enterprise 
model and its goals. The process resulted in a vision 
to create a Studio that will be larger and multi-
dimensional, with a focus on building women’s 
capacity to supplement their income and enhance their 
livelihoods through arts/craft training, production, and 
business development.

Inspirations art/craft making work will focus on 
ceramics, paintings/print making, some jewellery, and 
will explore the integration of textiles into the overall 
social enterprise program/model through the sharing 
of resources with On The Path, including sewing room 
space and staff expertise of Sistering’s On The Path pre-
employment program.

Inspirations Studio
The studio is currently operating at full capacity, with 
over 50 members, and faces growing demands to expand 
our membership, as well as sales and services to our 
customer base. In 2008, Inspirations Studio focused 
on deepening its relationships with repeat customers 
and markets, and supported members who identifi ed 
their desire to establish their own personal/private 

sales opportunities. Established relationships continue 
at Wonderworks, Blue Banana Market, Toronto Women’s 
Bookstore, and Metro Hall, as well as a new relationship 
with Wise Daughters, a retail store in the Junction.

Special sales events at the United Way, the Ontario Institute 
for Studies in Education, and Alterna Savings Bank generated 
over $2,500 in sales for the women. In 2008, participants 
generated $36,298 collectively in sales, exhibitions, and 
commissions. 

On The Path
On The Path has continued to make changes to its 
programming in response to the needs of the women 
accessing services. The program offers pre-employment 
support with an enhanced focus on income supports, 
alongside the sewing incubator, which allows women the 
opportunity to enhance their income working with textiles. 

The Job Developer’s role changed to Income and 
Employment Support — this better refl ects the work and 
women’s needs. Currently, women are producing yoga 
mat bags and shopping bags that will be sold at local 
street festivals and marketplaces. With the program’s 
support, over 15 women have been supported to secure
employment. 

In addition to the sewing incubator, approximately 20 
women have formed a group called SisterKnit — receiving 
knitting instruction and support from staff, but also working 
together in a mentorship and peer-teaching capacity. 
The program is currently sourcing marketplaces and 
opportunities at which to sell the knitwear. Working with 
textiles to bring supplemental income is proving to be a 
great success for women at Sistering.

This award is for:

My grandmother Violet • 
Harris, who went to 
work at 13 years of 
age and who literally 
and fi guratively fought 
to not have her rights 
trampled upon 

It is for the mostly • 
middle-aged, racialized 
and immigrant women 
who get on the fi rst 6 
a.m. buses and trains to 
low-wage jobs to meet 
their families' basic 
needs 

It is for the young girls who struggle to fi nd • 
themselves amidst the chaos of messages about 
femininity, sexuality and self-image

It is for the women at Sistering who have survived • 
abuse, who live with immeasurable losses, who have 
suffered the indignities of poverty, the stigma of 
mental illness, the brutality of homelessness and the 
immense loneliness they all bring. 

My intention is not to depress …, but to name these 
experiences that many women live with, so you can join in 
solidarity to change these harsh social realities and enable 
these communities of women and girls to face another day 
with fi ght, hope and humanity intact.

My work at Sistering and in the community has taught me 
that the struggle for affordable housing, livable-wage, 
freedom from violence, racism, sexism and homophobia, 
are non-negotiable. The communities of women with 
lived experience of homelessness and poverty, to whom 
I am committed, has taught me that some of what we 
all need the most — compassion, dignity, recognition of 
each other’s humanity — can be the hardest to fi nd. I 
accept this award therefore with a plea, that we give 
these things freely to our sisters and communities while 
we work for equitable social change; and that the spirit 
of care and commitment in this room is taken to fuel our 
individual work for the lives of all women and girls.”

Let us continue to work alongside the “ordinary women 
in extraordinary circumstances” that fi nds community at 
Sistering.

Angela Robertson

per day. The population served continues to be senior 
women who are marginalized, socially isolated, and in 
poor health. To further enrich women’s lives there is a 
range of programming, including community gardening, 
massage, yoga (geared to women with decreased mobility), 
community International Women’s Day luncheon and 
celebrations, and social recreation, such as Sisterknit 
and the very popular volunteer-led beading programs. 
Though the majority are housed, these women’s situations 
are often precarious and lack in-home support to help 
them maintain their independence. As a result much 
housing support work is done to assist women in accessing 
appropriate housing in their immediate neighborhood. 
Fostering good health remains a priority at the Outreach; 
blood pressure clinics and medication management, as well 
as referrals to CCAC, Parkdale Community Health Centre, 
and regional geriatric programs are provided on a regular 
basis.

Housing Success & Challenges
Housing Support and Services continues to be highly 
accessed by women facing homelessness, evictions, 
and precarious housing situations. As the stock of 
supportive and geared-to-income housing becomes more 
diffi cult to access, partnerships have become even more 
important. We now partner with Sionito Housing Group 
and Habitat Housing and Support Services to provide 
geared-to-income shared housing for women coping with 
mental health and addictions. We expect to expand our 
partnership as more units are made available to Sistering. 

The Housing team is spending more time supporting 
women who have been called to the Housing 
Tribunal; evictions for arrears are on the rise, 
with an increasing number of women needing 
support to secure housing on a fi xed low income. 
We are bracing for an infl ux of women needing to 
secure safe, supportive, and affordable housing as 
the impact of the economic recession deepens.

Case Support Services
Case support provides women with longer-term 
intensive case management, supports, and 
counseling services. Staff advocate on behalf 
of women, as well as coordinate services with 
community agencies. We see more women now 
seeking assistance with immigration issues and in 
partnership with St. Christopher House. Women 
receive support from their Immigration and 
Settlement worker here at Sistering. Information 
workshops on sexual health, harm reduction, legal 
rights, self care techniques, and strategies to cope 
with trauma, abuse, and violence are available to 
women.


